
Standard Office Systems’
Temperature Scanning Kiosks

An Informational Guide
soscanhelp.com
770-449-91002475 Meadowbrook Pkwy, Duluth, GA 30096

Standard Office Systems

Powered by Infrared and Facial Recognition Technology



What is a Temperature 
Scanning Kiosk?

A free-standing or desktop kiosk 

can be purchased. Each device is 

delivered, set up, and tested by a 

certified SOS technician.

A temperature scanning kiosk is a non-contact device that can be used for mass temperature 

vetting of individuals entering your establishment. Our device can quickly and accurately assess an 

individual’s temperature using infrared technology. 

The kiosks come equipped with facial recognition technology to locate an individual’s forehead 

for temperature analysis as well as to track the temperatures of visitors who have created a user 

profile.
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How Does It Work?

To use the kiosk, an individual must step 

within the target range, approximately 1.5 

feet. Using infrared technology, the kiosk will 

scan the individual’s forehead and take their 

temperature in approximately one second. 

If an individual has a temperature higher 

than the customizable threshold, a 

red light will flash. If the individual’s 

temperature is below the threshold, a 

green light will flash. 

For repeat visitors, a user profile can be 

created. Those without a profile can still be 

scanned too. In this scenario, the “Stranger 

Mode” will be activated before a user’s 

temperature is scanned. 
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Our Offering

Customization
Use either the desktop or 

free-standing kiosk to efficiently 

scan patrons, and then set specific 

temperature thresholds and pop-up 

prompts that suit your needs.   

By identifying potentially infectious 

individuals, you can prevent outbreaks 

and keep your doors open. Optional 

synchronization with your exterior doors 

keeps those registering a temperature 

from entering your premises. 

Protect Your 
Employees’ Health

No-contact kiosks minimize the 

physical contact that employees 

have with visitors compared to 

the use of hand-held temperature 

scanners. 

Contact Tracing
In the event that an infected user 

enters the building after a scan, 

you can pull their profile to see 

how long they’ve registered a 

temperature. This is key in contact 

tracing and identifying the source 

of an infection before it spreads. 

Restore Stakeholder and 
Consumer Confidence

Keeping employees and visitors 

safe sets a public example of social 

responsibility and puts cautious 

minds at ease. 

Streamline Business
Operations

API’s allow for integration with certain 

software, offering multi-functionality.

Minimal Disruption to 
Business Operations
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Frequently Asked Questions

How accurate is it?
While our kiosks are over 99% accurate, we suggest pulling aside those who register a temperature 

for further testing with a handheld thermometers to mitigate any false positives or negatives.

How secure is the data stored on these devices?
Any data collected on these devices can be stored locally on your organization’s network, which 

eases any potential security concerns associated with storing data with a third-party provider. 

Does this device have other uses?
Our kiosks have uses beyond just temperature scanning. They can be configured to integrate with 

other systems such as ID and fingerprint readers. This allows organizations to restrict site access, 

especially to areas requiring high security clearance, through facial or fingerprint recognition.

Is there any interaction required to use the device?
Our kiosks are completely contact-free. The kiosk is automatically activated as a user approaches, 

and then scanning begins once a user is within target range of the device. 

Is there a limit to the amount of user profiles that can be created?
A database can store up to 30,000 faces, which is key in the event of historically tracing a user who 

becomes infected. You can access this encrypted information using a USB device or additional 

integration through a callback URL. Data logs can also be exported to Excel. 

Can a user be recognized even if their face is covered?
Registered users can be identified by the kiosk even if they are wearing glasses, a mask, or a hat. 

The device still accurately analyzes their temperature because the temperature is taken from 

the forehead.

Who is responsible for product maintenance after installation?
Our monthly service fee covers any additional maintenance required after installation and setup. If 

your kiosk is determined to be defective, we will replace it at no additional cost. 
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Features

•	 8-inch IPS full-view LCD display

•	 Commercial-grade, waterproof, and 

dust-proof design 

•	 Durable and reliable

•	 Built-in speakers provide audio alerts 

including warnings for abnormal 

temperatures and to request that 

users wear a mask

Advanced Facial 
Recognition

•	 Industrial-grade binocular wide 

dynamic camera

•	 Night infrared and LED dual photo 

flood lamp

•	 Facial recognition speed is ~ 1 second

•	 Can recognize a user even with a 

covered face

•	 Over 99% recognition rate

•	 Supports various peripheral 

expansions such as ID card readers, 

fingerprint readers, two-dimensional 

code readers, etc.

API Integration

Display
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Product Specifications

Camera Resolution 2 million pixels

Type Binocular wide dynamic camera

Aperture F2.4

Focusing Distance 1.6-5 ft.

White Balance Auto

Photo Flood Light LED and IR dual photo flood light

Screen Size 8 inch IPS LCD screen

Resolution 800 x 1280

Touch Not supported 
(optional upgrade)

Processor CPU RK3288 quad-core (optional 
upgrades - RK3399 six-core, 
MSM8953 eight-core)

Storage EMMC 8G

Interface Network Module Ethernet and wireless (WiFi)

Audio 2.5W/4R speakers

USB 1 USB OTG, 1 USB HOST 
standard A port

Serial Communication 1 RS232 serial port

Relay Output 1 door open signal output

Wiegand One Wiegand 26/34 output, one 
Wiegand 26/34 input

Upgrade Button Support Uboot upgrade button

Wired Network 1 RJ45 Ethernet socket

Function Card Reader ID/IC card reader

Face Database Library Up to 30,000 profiles

1:N Face Recognition Support

1:1 Face Comparison Support

Temperature Pass Management Module
 & Face Recognition KioskModel

Screen

Camera

Processor

Interface

Function
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Product Specifications

Stranger Detection Support

Identify Distance Configuration Support

UI Interface Configuration Support

Upgrade Remotely Support

Interface Interfaces include device 
management and settings 
configuration, personnel/photo 
management, access and 
export of logs.

Deployment Method Support public cloud 
deployment, privatized 
deployment, LAN use, 
standalone use.

Alerts Feature (coming soon) Email notifications with 
temperature readings. 

Infrared Thermal 
Imaging Module

Temperature Detection Support - optional feature which 
can be disabled if not required.

Temperature Detection   
Distance

3 ft. (optimal distance is 1.5 ft.)

Temperature Error Rate ± 0.5°C, ± 0.9°F

Temperature Measurement Range 10°C ~ 42°C, 50°F ~ 107.6°F

Thermal Field of View 32° x 32°

Normal Temperature
Confirmation

Support - optional settings for ver-
bal confirmation message success 
light can be configured.

General Parameters Power Input: 100-240V
Output: 12V (± 10%)

Operating Temperature 0°C ~ 60°C, 32°F ~ 140°F

Storage Temperature -20°C ~ 60°C, -4°F ~ 140°F 

Relay Output 1 door open signal output

Temperature Pass Management Module
 & Face Recognition KioskModel

Infrared Thermal
Imaging Module

General 
Parameters
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Power Consumption 13.5W (max)

Installation Method 4 configurations available - 
surface, wall mount, desktop stand 
mount, freestanding 
pedestal mount

Size H260.18 x W132.88 x D25 (mm)

Packing List Kiosk terminal (1), power 
adapter for your region (1), mount 
of choice (1)

Warranty and Support Warranty Period 1-year standard warranty

Warranty Upgrade Hot swap-out warranty for 
lifetime or fixed term

Technical Support Support via live chat, email, and 
phone available

Product Specifications

Temperature Pass Management Module
 & Face Recognition KioskModel

Warranty and Support
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Kiosk Terminal
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Models

Free-standing kiosks are useful for venues 

managing heavy foot traffic and crowds in a 

short period of time, such as sporting events, 

schools, and concert venues. 
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We offer two product models: a free-standing and desktop kiosk.

Desktop kiosks are perfect for office buildings 

looking to scan employees as they enter in the 

morning, or for visitors before they are granted 

access into the building. 



For More Information:

For more information, visit our website 
at soscanhelp.com/temperature-scanner. 

If your company is seeking to mitigate health and security risks, 
reach out to a Standard Office Systems representative for 
a demo. 
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